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AHanusa Ha nogaTtouuTe o UCTPakyBaHETO



METOOOJIOLWKN U3BELLUTAJ

3a uenute Ha npoekTtoT “OOMOBOP HA POMCKATA 3AEOHUVUA TPU KPU3HU
COCTOJBW”, cnpoBegeHo e Mepene Ha jaBHOTO MUCNEHE 3a nepuenuujata 3a ycnosute 3a
XunBeeke, NpucTanoT 4O pas3nuyHuM npaBa W YCcnyru, OAroBOpPOT OA CTpaHa Ha gpxasaTta U
ocTaHaTU 4umHUTEnuM 3a Bpeme Ha naHgemujata co KOBWIO-19 npeky TepeHcko CAPI
nucTpaxyBawe Ha 2527 ucnuTaHuvuun, o4 pomckaTa 3aegHuua, Xutenu Ha 4 OnwTUHU BO
Peny6nuka CeeepHa MakenoHuja: Kapnowwu, ['opye MeTpos, Mpunen u LyTto Opusapw.

NcTtpaxyBaweTo 6Oele cnpoBedeHO Of CTpaHa Ha nNapTHEePCKW rparaHckuTte
opraHmsaumm 3gpyxeHne — ECE, UPU3, JILI, PomaHo Yauune u Crtanuua TET, npeky
cneumjanmanpan CATI codpTBep, Bo conctBeHOCT Ha TUM UHCTUTYT.

CodptBepor e “Cloud” ©6asvpaHa annukauvja W MUCTUOT M COOPXM  CuUTe
byHKLMOHaANHOCTM NOTpebHM 3a cnpoBefyBake Ha BAaKBUOT TUM HA aHKETU, KaKo:

- Kpenpane Ha cooaBeTHM npallanHmum Co pasnuyeH TUn Ha npawanba

- Cobupatbe Ha nogaTouMTe of aHKeTUTe BO peasniHo BpeMe Bo 6a3a Ha nogatoum

- Mpernepn Ha pe3yntatuTe o TEKOBHUTE aHKETU BO peariHo Bpeme

- MoXocT 3a noBeKkejasnyHN aHKETH

- Ekcnopt Ha cobpaHuTe nogatoum Bo Excel nnn SPSS cdopmat

- Mpernepn Ha oaroBopwm NO MHCTaHUaA

OBwue un cute Apyrn OYHKUMOHANHOCTM Ha copTBEPOT, OBO3MOXYBaaT CrNpoBeayBahe
Ha aHKeTMTe Ha npodecnoHaneH HayuMH BpP3 OCHOBA Ha BOCMOCTABEHUTE WUCTpaXKyBayku
CTaHdapau, CynepBu3Mja Ha aHKeTapute W pes3yntaTtute of aHkeTata BO TEKOT Ha
cnpoBefyBake Ha aHKkeTaTa U cobupanwe Ha nogartoumte BO Gasu Kou LITO ce MOAroTBEHW 3a
obpaboTyBare 1 aHannsa Ha gobueHuTe pesynTaTu.

3a notpebuTte Ha uCTpaxyBaweTo Oelwe m3paboTeH nporpamMcky npailanHuk, og 45
npawawa W AOMONHUTENHW npallaka MNoBp3aHM CO AemMorpadCKMTe KapaKTepUCTUKM Ha
ncnutTaHmumTe.

Mpen nodeTok Ha wUCTpaxyBaweTo Oewe cnpoBegeHO nunoT Tectupawe Ha 10
WHTEpBjya, HanpaBeHO CO Len TecTupawe Ha npawanHUKOT M daBake Ha KOMEeHTapu wu
nospaTtHa MHoOpMaumja of WHTepBjyaTa, 3a nogobpyBawe Ha UCTMOT U OfleCHYBawe Ha
TEPEHCKOTO aHKeTUpame.

AHKETUpaHETO Ce CnpoBeae BO POMCKUTE Hacenbm BO KOW LUTO MAapTHEPCKUTE POMCKM
opraHusaumm pabotat noseke roanHu. Toa ce Hacenbu Kou ce jacHO AedUHMpPaHun, No OAHOC Ha
Opoj Ha AOMakuHCTBa Of CTpaHa Ha pPOMCKUTe opraHu3auuu. Npu Toa BO onwTtmHaTta LyTto
Opusapu ce Hacenbute kou rpaBuTupaaT okony ynuuute bpcjavka ByHa, Nenaronuja, Hos
YKuBOT, Kako 1 Hacen6ata XaHrapHu 6apaku. Bo onwTtuHaTta [‘opue MeTpoB aHkeTpameTo ce
cnpoBede BO POMCKWTE Hacenbu BO paMku Ha Hacen6ata [ame pyes u [opye Metpos 2,
aodeka Bo onwTtuHa Kapnow ce cnpoBege BO poMckuTe Hacendbu Bo 3nokykaHn n B0 MoMuH
MoTtok. Bo onwtumHa MNpunen aHkeTUpaweTO ce CnpoBeae BO pomckaTa Hacenba Tpuana, koja e



aen og rpagort lNpunen. Mo meTogonorvjata Ha paboTa BO 3aedHULaTa KoM opraHm3aummTe ja
npumMeHyBaaT MoBeKe roguMHU, CO aHKeTUpaweTo ce ondaka no efeH uYneH o4 cekoe
OOMaKMHCTBO KOoe nMpunara Ha npeTxogHo peduHupaHata Hacenba. AHKeTUpaweTo ce
OABMBaLLE Ha MaKeJOHCKW jasuk.

SPSS 3a Windows n Microsoft Office 3a Windows (Word n Excel) 6ea ynotpebeHn 3a
cTatuctuyka obpaboTka Ha nogaTouuTe, N3roTByBak-€ Ha M3BELLTAjOT, rpaduumTe n Tabenure.

KINy4YHU HAOU

MocToe4ku cocTojom

e CemejHaTa Kyka € HajYeCT TMN Ha AOMyBake, MO KOj cnegu MMMAPOBM3MPaHOTO
XuBeanuwrTa Bo koe xuBeaT 13% opf vHTepsjyupaHute Bo onwTtuHa Kapnow, 10% opg
WHTepBjynpaHuTe BO onwTuHa [punen n 2,5% o wWHTEpBjyMpaHuTe BO OMWTUHATa
Lyto Opmusapn . Bo gomakmHcTBaTa BO npocek >xuBeaT 5 numua. Okony egHo og 10
JomakuHcTBa Bo lNpunen n Kapnow HemaaT BO4OBO W KaHanusauuja Ha pacrnonarare
BO cBoeTo XwuBeanuwTte. MHo3snHcTBOTO (9 on 10uHTepBjynpaHu) mmaat mobuneH
TenedoH, a noBeke of NofoBUHa nocegysaat cmapTdoH. Wect og 10 gomakuHcTBa
umaart nHtepHeT, 3 oa 10 noceaysaaT TabneT BO CBOjOT AOM.

e Bo npocek 4 og 10 uHTepBjyupaHu rparaHm ummaat 6apeM egHO XPOHWYHO
3abonyBame (Cekoj BTOp xuTten of LLyto Opusapu v 'opue MeTpos, egHa TpeTuHa
of uvcnuTaHuumte Ha Kapnow w okony edHa 4YeTBpTMHA O MUCnuTaHuuMTe Of
Mpunen). HarnaceHa e notpe6ata oa 3ApaBCTBeHa 3awTuta BO cute 4
onwTuHKU: notpeba og maTtuueH nekap (ocobeHo mctakHato Bo LUyTto Opunsapu),
NyHKTOBW 3a TecTupane (ocobeHo Bo Kaprow n LUyto Opusapu), antekn (HarnaceHo
Bo Kapriow wu Mpunen), nyHKTOBM 3a BakuuHauuja u bpaa Momow (LyTto Opusapw).
Ce 3abenexyBa BWMCOK CTeNeH Ha 3arpuXXeHOCT 3a pas3fiM4HU acnektTu u
nocneavuu opn naHagemujata, ocobeHO CcTpaB 04 3apasa, 3arpwkeHocT 3a
dMHaHcuKckaTa cocTojba BO LOMAKMHCTBOTO, OCTaHyBawe 6e3 pefoBHUTE NpMxoaun u
3ronemMyBam€ Ha TpoLIoumMTe 3apaam coctojbaTta noBp3aHa co naHaemumjaTa.

e Bo npocek egHa neTuHa oA WHTeEpBjyMpaHUTe AOMaKMHCTBA WMCTaKHane paeka
Aeuata BO HMBHOTO AOMAaKMHCTBO MOXene Aa cnepat OHMajH HactaBa camo
noman Aen o4 BpemMeTO uUNM BOOMWTO He MOXerne Aa crneaat HacTtaBa (25% op
ncnutanuuuTeon onwTuHa Mpunen, 21%opa 'opye MeTtpos, 17% op Kapnow n 18% o
LyTo Opusapu.

e Ce 3abenexyBa HamanyBawe Ha KOPUCTEH-ETO Ha jaBHMOT NpPeBO3 3a Bpeme Ha
naHgemujata BO peyucun cute CKOMCKM ONWTUHM Kade € HanpaBeHo
ncTpaxysameTo. NpobnemuTe NoBp3aHn co NOcCeTN Ha 34paBCTBEHM YCTAHOBU N OeHe
Ha paboTa ce HajuyecTuTe HeraTMBHM NOCNEANLN 04 HaManeHoTO KOPUCTEHE Ha jaBHUOT
npeBo3 3a BpemMe Ha naHgemujara.



o Bo npocek 3 oa 10 nHTepBjynpaHu KopucTerie HeKakoB BUA Ha couujariHa noMoLu
3a BpeMe Ha naHpemujaTta(34% opn wHTepBjyupaHuTe rparaHu og Mpunen, 31% oA
LLlyto Opusapu, 29% o Kapnow n 23% oa [opue Metpos). On Hue peuncy 8% ce
coounne co AenymMHO WNn LEeNoCHO yKMHaTu npasa, gogeka 12% octBapune noseke
npaea o OHME KOW ' KopUCTene npeg naHaemujaTa.

e [eHepanHo 3emMeHO, rparfaHuTe ce YyBCTByBaaT 6e36egHO BO cBOuTe Hacenbu Bo
[Ffopue MeTpoe u Kapnow, a genymHo 6e36eaHo Bo Mpunen n Llyto Opusapwm.
JononHuTenHo, noBeke oA YeTBpTMHA 04 ucnuTaHuumte of onwTuHa Lyto Opusapu
usjasune geka 06e3begHoCTa BO HMBHATa Hacenba ce Bnowwuna o NOYETOKOT Ha
naHgemujata (mapt 2020 oo geHec), HO M Aeka HajMHOry BpeMe Ha nonuuujata u e
notpebHo ga gojae Bo Lyto Opusapw.

Mepku Ha LieHTparnHa v fiokarnHa BnacT

o [lnaTteXXHUTe KapTUYKU 3a AOMALUHM NPOU3BOAM Ce U3ABOjyBaaT KaKo HajMHory
MCKOpUCTEeHa MepKa o cTpaHa Ha Bnagata 3a nomMoLwl Ha HaceneHneTo BO YCrOBM Ha
naHaemuja, Npu WTO nNoBeke O4 NOMoBuMHA oA goMakuHcTBaTta (51%) ja mobune oaa
nomow. Bo ogHOoC Ha ocTaHaTUTe MEpKM, HajuecTo ce CMOMHaTuM rapaHTupaHa
MUHUMarnHa nomow (21%), Bay4ep 3a oamop (19%) n eHepreTckun gogatok (17%).

e Ce 3abenexyBa HMCKO HMBO Ha 3a[OBOJICTBO Of MOMoOLWITa Of CTpaHa Ha
onwTKHaTa. HukakBa nomoLl o4 onwTMHaTa BO HajronemM Agen He nm buna noHyaeHa Ha
xuTenute Ha Kapnow (92%), 'opye Metpos (81%) u Mpunen (70%). Bo onwTtuxa LyTo
Opuzapn okony 46% oa ucnutaHuuuTe MCTakHane neka nomowTa ce ogHecyBa Ha
AoHauMja Ha XpaHa M XUrMeHCcKU cpeactBa gogeka okony 31% wucnutaHuum musgsouvne
Aeka nobune goHaumja BO BMA Ha 3alWwTMTHA Oonpema 3a 3awTuta of uHdekumja of
KOpOHa BMPYCOT (Macku, pakaBuun, Ae3vHdekumja).

OproBop of cTpaHa Ha 3aegHMUaTa

e CaMOMHMLUMjaTUBHOTO NpeB3eMale Ha oapeaeHN MEepPKU U aKTUBHOCTU BO OOHOC
Ha naHgemujaTta co KoBna-19 3a nomow Ha 3aegHuuaTta Bapupa oa onwTuUHa BO
onwTuHa. Hajronema MHEPTHOCT M OTCYCTBO Ha MHULUMjaTUBHOCT ce 3abenexyBa Kaj
Xutenute Ha onwTuHa Kapnow, a Hajronema kaj xutenute Ha onwTtuHa [punen.
[MpeB3emMeHUTE MEpKM M aKTMBHOCTW OA CTpaHa Ha rparaHuTe no OAHOC Ha
nangemujata co Koeuma-19 Bo Hajronem obem ce ogHecyBaaT Ha MHopmupane 3a
HaYMHUTE 3a 3aWTuTa OA4 MHMEeKuMja, No WTO criegyBa nNoMow Ha 3aboneHuTte wnu
nvuata BO wu3onauvja. BonoHTupaweTo BO BpemMe Ha naHAaemuvja, € peTKo
npaktukyBaHo. 18% og xwutenute Ha [lpunen n eguHctBeHo 2% ogHocHo 3% of
xutenute Ha [‘opye MeTpos u LLlyTo Opnsapu BoNoHTMpane 3a BpeMe Ha naHaeMujata.

e HeBnaguHuTe opraHusauum 6une penaTtMBHO aKTUBHU M Ha pPasfIMYHA HAYUHU
npuaoHerne KOH coBnagyBare Ha NOTEWKOTUUTE nNpeaAnu3BUKaHMU oA naHaemujaTa.
EaouHctBeHo 15% oa wHTepBjyMpaHuTe He HaBene HWUTY edeH BuA Ha NoMOoLW LUTO
HeBnaguHute opraHusaumy ro gane Bo HMBHaTa 3aefHuua (8% oa MHTepBjympaHuTe BO
Mpunen, 26% Bo ['opuye MeTpos). [JoHauyja BO xpaHa 1 XMIMEHCKN CpeacTBa of cTpaHa
Ha HBO Bo Hajronem obem uctakHane xurtenute Ha Wyto Opusapu (73%). Hag aee
TPETUHW Oof WCNUTaHMUuTEe BO cuTe 4 ONWTUHU WCTakHane pfeka HeBrnagvHuTe
opraHusaumu ce norpwxkune pga obes3begaT 3aWTUTHU Mackym W Ae3uHULMEHCH.
[JoHaumu Ha BUTaMUHU UK ApyrK npenapatv ce WOeHTUMUKYBaHN BO OBE OMNLUTUHMU,



68% cnomeHaTun og xutenute Ha lNMpunen n 60% cnomeHaTtn of XUTenuTte Ha onwTuHa
LyTo Opunsapw.

o BepckaTta 3aegHuuUa ce BKMyyusia coO NoMow BO 3aeAgHuMuata of MOYETOK Ha
naHgemujata.Okony ABe TPeTUHU of xuTenute Ha Kaprnow mucrtakHane geka gobune
JOHauMja BO XpaHa M XUMMEHCKU cpefcTBa of BepckaTta 3aefHuua. Bakea nomolu
uctakHane n 60% og xutenute Ha lNpunen, NONOBMHA O XUTenute Ha onwTtmHa LyTo
Opuzapn n 46% op xutenute Ha Kapnow. [oHaumja Ha 3aWITUTHM Macku W
Oe3nHUUNEHCH o CTpaHa Ha BepckaTa 3aegHuua uctakHane no 40% og xutenute Ha
Kapnow u LLlyto Opusapu, 29% of xutenute Ha Mpunen n 21% op 'opye MeTpos.

Koxeswnja

e Coceaute M HenocpeaHaTa 3aegHULA Ce HAjnoAroTBEeHM Aa v3nesaTt BO npecpet
CO KynyBake Ha npexpambeHM npouM3BOAU WU JIEKOBM BO CJlyYaj 4fieH Ha
3aegHuuaTta ga ce 3abonu og KOBUA-19.

o [loBeke oA nomnoBMHa oA MUCAUTAHULUTE BO cUTe 4 OMWTUHW CMEeTaaT Aeka Nyreto of
HMBHAaTa 3aefHuUUa ke MM nomorHaTt ga obesbenaT 3a4paBCTBEHA 3allTUTa M ke ocTaHat
CO HMB BO pPedOBEH KOHTaKT BO cny4vaj ga ce pasbonart og Koeug-19. Cekoj BTOp
UCNNTAHMK O Jenn CTaBOT [eKka MOXe Ja CMeTa Ha COBeT, pasroBop, XpaHa u
couuvjanHa nogapLika of cesoute cocegun. Bo noman obem ucnutaHmumTte BepyBaaTt geka
MOX€e [da CMeTaaT Ha NoMOoLW Mpu Haofawe Ha paboTta M NpecToj AOKONKY umaaT
noTpeoba.



OEMOIPA®CKA CTPYKTYPA HA UCITUTAHULIUTE
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AHAJIU3A HA MOAOATOUUTE O UCTPAXYBAHETO

1. TMocToe4kn cocTojomn

1.1. YcnoBu 3a XuBeene

Mpadmk 1 (Ql). UcnuTaHMKOT XKnBee BO :

Mpunen 89% 10% 1%
O
0

Kapnowu 87% 13%

Fopue Netpos 99% 1% NI
LLlyTo Opusapm 97% 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

CraH
B CemejHa KyKa (eanHeYHa nav noBp3aHa co apyra KyKa)
H /IMNPOBU3NPAHO KMBeanuwwTe (KonMba, NPUKO/Ka, HanpPaBeHU 0f, KapToH, IMM U CIMYHO)
B [lpyr NnpocTop KOj HE € HAMEHET 3a KUBeetbe (Np. NOAPYM, rapaxa, UTH.)

Apyro

AHanusaTta Ha JobueHnTe oAroBOpPU MOKaXyBa AeKa HajBMCOK MPOLEHT OA4 UCnUTaHuuuTe of
CUTe YeTVpu ONWTMHU BKITYYEHN BO OBa UCTPaxXyBaHe XMBeaT BO CeMejHa Kyka (eanHeyvHa unm
noBp3aHa co gpyra kyka).JononHutenHo, 13% of ucnuraHuumTe BO onwTnHa Kapnowwnsjasune
JeKka XuBeaT BO WMMPOBU3UPAHO XuBeanuwite, gogeka wuctoto ro usjasune 10% og
ncnutaHuumTe of onwTtuHa lMpunen n 3% op wucnutaHuumTe of onwTtuHa Lyto Opwusapw.
3HaunTenHo mMan NpoueHT o4 UCMUTaHUUUTE BO OBa UCTpaxyBahe u3jaBune Jeka xuseaT BO
CTaH.



Npacdhmk 2. (Q2) Ko op HaBegeHUTe MHCTanauMuM M MMaTe Ha pacnonarakbe BO BalleTo
XKuBeanuwTe?

Bopgosog,

Ctpyja

KaHanusauymja

NHTepHeT BO gomOT

Komnjytep/Tabner

MpoToyHa BoAa/BOAA 04 YeLIMa Koja He e o4,
BOA0BOA (04 nymna, 6yHap v cn.)

PuKceH TenedoH

HuTy egHO of ropeHaBeaeHuTe

0% 20% 40% 60% 80% 100%

W [Mpunen W Kapnow W l'opue MeTpos M LLlyto Opunsapu

BuCok MpoueHT o4 MCNUTaHWUMTE K3jaBune Oeka MMaaT BogocHabayBawe Of BOAOBOA BO
HUBHUTE onwTuHK. VcnuTaHuuute of onwTuHa Kapnow, BO HewTo noman npoueHT (86%)
usjasune geka vmmaat BOAocHabayBawe Of4 BOAOBOA BO cnopedba co uvcnvtaHuumte of
onwTtuHa LLlyto Opusapn (99%), [opuye Metpos (98%) u Mpunen (90%).0a Apyra cTpawa,
ncnutanmumte of onwtuHa Kaprow (14%) n og onwTtmnHa Wyto Opwusapu (26%) npujasune
AeKa nMaaT NpoToYHa BoAa U BOA4a 0f YellMa Koja He € o BOOOBOA.

Moseke o 90% of McnMTaHUUUTE BO CUTE YeTUpW ONLTUHM U3jaBune geka umaat cTpyja.

Bo oAHOC Ha pacronoxnueata kaHanusauuja noseke op 90% opa ucnutanuumTe of [opue
Metpoe n LWyto Opwusapu ce wusjacHune no3uvTUBHO, AoAeka MCToTo ro usjasune 83% of
ncnmtanmumte og Mpunen n 87% og ncnutannuute og Kapnouw.

Bo ogHoc Ha nocefyBaweTO HAa MHTEPHET BO OOMOT, BO HajrofieM MpOLEHT MO3UTMBHO Ce
usjacHune vcnutanuuuTe of onwTuHa [opye MeTpos (72%), noToa crnedyBaaT UCIUTaHULNTE
og onwTuHa WyTto Opusapu (65%), Kaprow (58%) n MNpunen (50%). Okony eaHa TpeTuHa of,
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nenutaHnumte of [opye Metpos (35%) wsjaBune Aeka nocedysaaT KommjyTep / nanton BoO
OOMaKMHCTBOTO, Agofeka UcToTo ro usjasune 31% oa ydeHuuute of onwTtuHa lMNpunen. Cekoj
4yeTBpPTU YyyecHUK op onwtuHa LWyto Opwusapu (25%) wma komnjytep / nanton BO
OOMaKMHCTBOTO, godeka Kaprow e onwTuHaTa BO KOja HajMan MNPOUEHT of ucnuTaHuumTte
nocegysaart KoMnjytep / nanton BO JOMaKUHCTBOTO (21%).

PenatnBHO mMan NpouUeHT of y4eHUUUTE Of CUTE YeTUPU ONWTUHN UMaaT (PUKCeH TenedoH BO
[AOoMakuHCTBOTO. Bo OBaa Hacoka, peuncy cekoj YeTBPTM YYecHWK of onwTuHa [ opue MeTpos
n3jaBun geka mma ukceH TenedoH BO OOMaKMHCTBOTO, Adodeka eaumHctBeHo 19% of
ncnutaHmumTe Ha onwTtmHa Kapnow un Wyto Opusapu ro nsjasune uctoTo.

Mpaduk3(Q3)lanm mMumMaTtTe MOOGBUNEH TenewoH MU KakoB Twun?

Mpwunen 55% 35% 10%
Kapnow 40% 51% 8%
l'opue MeTpos 57% 34% 10%
Lyto Opusapm 67% 21% 12%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B CmapTooH B MobuneH TenedoH Koj He e cmapTdoH B Hemam mobuneH tenepoH

Hajronem gen og vcnutaHuuute of cute vetmpu onwTuHu (9 og 10 mcnutaHuum) msjaBune
Aeka nocenysaat MobuneH TenedoH (cmapToH nnm mobuneH TenedoH Koj He € cMapTdOoH).
Bo oBaa Hacoka, peuncu OgBe TpeTuHU oA ucnutaHuumTte Ha onwTuHa WyTto Opusapu (67%)
nsjaBure geka nocegysaat cCMapTdOH.

Bo npocek, cekoj AeceTTM WUCMUTaHMK BO WUCTpPa)KyBawe€TO WCTakHan aeka Hema MobuneH
TenedoH.
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padmk 4 (Q4) OokonKy cTte Ha npu-neja tTapudcga Ha MOOMNHMOT TenedoH, KOJNKy 4ecTo BO
MWHaTMOT MeceLl, ce cryvyyBaro ga octaHeTe 6e3 cpeAcTBa 3a Aa MoxeTe Aa ce jaByBaTe?

Mpunen 22% 10%

Kapnow H 1% 7% 8%

'opue Metpos A 23% 10%
LLlyto Opusapu 16% 12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M He ce cnyunno PeTko Yecto
M NocTojaHo He 3Hae/He moxe aa ogpeam B Ha noct-neja Tapuda cym

Cekoj TpeT vcnuTaHuK of onwTuHuTe [opue MeTpoB u Kapnow usjasun geka 4ecto wu/vnu
nocTojaHo My ce cnydvyBa fa octaHe 6e3 cpeacTBa 3a [Ja MOXe [a ja KopucTu npu-nejq
Tapucpata Ha MobunHuoT TenedoH. Wctoto ro wusjaBune M noBeke Of4 YeTBPTMHA 0f
ucnutaHmumte og onwtuHa Mpunen (27% arpermpaHn ogrosopu —“4ecto” M “nocTojaHo®) u
onwTtnHa Wyto Opusapmn (23% arpermpaHn ogroBopu “4ecto” un “nocrtojaHo’).

Peuncn eaHa 4eTBpTMHA of ucnuTaHuumute of lMpunen u [opue MeTpoB ce Ha nocT-neja
Tapuda, 16% oa ncenutannunte og Lyto Opusapu n 7% oa ncnutanuuute oa Kapnodw.

12



Mpaduk 5 (Q5) Janu umaTte nHTepHeT Ha Bawmnot mobuneH TenecoH?

Mpunen 38% 52% 10%
Kapnow 38% 54% 8%
fopue Metpos 44% 46% 10%
LLyTo Opusapm 40% 48% 12%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
| WiF] H He B Hema mobuneH TenedoH

AHanusarta Ha A0OMeHUTe pes3ynTaT MoKaxyBa AeKa peyncy NoroBMHa Of UCMUTaAHMLUTE BO
CUTE OMWTUHM HEMAAT UHTEPHET Ha CBOjOT MOBMNEH TenedoH.

YeTtupun oa 10 ncnutanHnummsjaBune geka nmaat MHTEPHET Ha CBOjOT MOBUNEH TenedoH.

Mpadmk 6 (Q6) Konky nuua xxuBeat BO BalleTo JOMAKUMHCTBO?

Mpunen 21% 35% 37% 8%
Kapnow 31% 29% 24% 16%
Fopue MeTpos 26% 35% 32% 7%
LyTo Opusapu 30% 30% 31% 10%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m1-2 nnya M 3-4 nnua M 5-6 anua W Hapg 7 nvua

AHanusaTta Ha gobveHuTe nodaToumn nokaxkyBa Aeka BO Mpocek 4 oa geceT AOMaKMHCTBA 0f
4Te ucnutaHu onwTMHKU BpojaT noBeke oA 5 uneHa, gogeka BoO 6 og geceT JOMaKkMHCTBA MMa
nomarky of 5 nuua Kom xuseat BO JOMaKMHCTBOTO. [puTtoa 16% of ncnutaHmumte og Kapnow
nsjaBure Aeka HUBHOTO JOMaKMHCTBO Bpon noBeke of 7 nuua.
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Mpacdmk 7 (Q7) Bp 0] Ha 4YneHOBWN Ha CceMej CTBOTO Kowu mMaart
MeHTafnHa nonpeyeHOCT)

Mpwunen 96% vz 0,2%
Kapnow 96% o 1%

fopue 92% A 0,4%

MNetpos

LyTo
Oor 96% A 0,1%

pu3apu

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Hema 4neHoBM Kou nmaat nocebHu notpebm H1uyneH M 2 yneHa

Hajronem npoueHT og UcnutTaHuuuTe of CUTE OMWTUMHWU M3jaBure Oeka HemaaT YNeHOBM CO
noce6bHu NoTpedu BO 4OMAKUHCTBOTO.

OcyM npoueHTM of WCIUTaHUUMTE o onwTuHa [opye [leTpoB wu3jaBune [geka BO
AOMaKMHCTBOTO MMaaT uneH co nocebHwn noTtpebu, gogeka UCTOTO ro msjasurne no 4% opf
ncnutanmumte og Mpunen, Kapnow v WyTto Opusapw.

Mpapmk 8 (Q8)bpoj Ha OGpPpemMeHWU XeHW BO [JOMaAaKWHCTBOTO:

Mpunen 85% 15%

Kapnow 94% 6%

'opue Metpos 89% 12%
LLlyto Opusapu 94% 6%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Hema 6pemeHU KeHn BO JOMAKMHCTBOTO B EaHa 6pemeHa KeHa
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BkynHo 15% opg ucnutaHuumTte og onwTuHa lNpunen usjaBune geka nma egHa GpemeHa XeHa
BO [JOMaKMHCTBOTO [OAeka WCTOTO ro usjaBune 12% of ucnutaHuumTe o onwTuHa [opuye
MeTpos. Bo onwTuHa Kapnow v onwTtnHa Wyto Opusapu 6% oa ucnutaHmumTe usjasune geka

BO JOMAaKMHCTBOTO MMa BpemeHa xeHa.

1.2 3gpaBcTBeHa 3alwTUTa

Mpacdmk 9 (Q10)dann BO MOMEHTOB MMaTe HeKkoja XPOHMYHA 34paBCTBEHa cOCToj6a/3abonyBame

KOe BM € OTKPMEeHO/AnjarHoOCTULIMPAHO o4 CTpaHa Ha AOKTop?

Mpunen 9% 3929

Kapnow
fopue MeTpos 55% 22% 17% 5%19
LLlyto Opusapm 50% 20% 14% 11% 6%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M be3 xpoHu4yHa bonect 1 XpoHWYHa bonect
M 2 XpOHWYHM BosecTn M 3 XpOHWYHM BosecTn

BkynHo 70% op wcnuTaHuumTte of onwTtuHa [Npunen, ABe TPETUHW Of UCNUTAHWUUUTE Ha
onwTurHa Kapnow (65%) 1 nonosuHa oA ucnutaHnumte Ha LLyto Opusapu un ['opye lMeTpos
HemaaTt HUTY eHO XPOHUYHO 3abonyBare AujarHOCTUUMPaHO O4 CTpaHa Ha nekap.

Cekoj BTOp *wuTen on Llyto Opusapyn u [opye [eTpoB MMa 6GapeM eOHO XPOHWYHO
3abonyBare (egHa neTvHa MMaaT efHa XpOoHW4YHa BonecT, Aodeka edHa LWecTUuHa umaar
OBe XPOHUYHM BonecTtn).

EnHa TpeTuHa o ucnutaHuumTe Ha Kaproww 1 okony efiHa YeTBpTvHa oA UCNUTaHMuMTe oa
Mpunen nmaaT 6apem eqHO XPOHUYHO 3a60myBaHe.
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Mpadmk 10 (Q11l) Oanu on nMoyeToKOT Ha nNaHpemwujaTa (mMapTt 2020 roguHa) Ao AeHec cTe umane
noTtpeba ga KopucTuTe 6MNO KakBa 34paBCTBEHa 3awTUTa noBp3aHa co Koeung-19?

Mpunen 18% 78% 4%
Kapnow 13% 88%
fopue Metpos 16% 84%
LLlyto Opusapm 25% 73% 29
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H[a M He W Op6uBa Aa oAroBopu

AHanu3ata Ha pobueHute pesyntatu nokaxyea pAdeka Bo LUlyto Opwusapu deTBpTuHa of
ncnutaHnumte (25%) u3jaBune geka mmane notpeba ga kopucTaT 34paBCTBeHa 3aliTuTa
noesp3aHa co Koua-19. WUctoto ro usjasune 18% op wcnutanuuute oa lMpunen, 16% of
ncnutaHuumTe oa 'opue MeTtpos u 13% oa ncnutaHuumMTe o onwTHa Kapnou.
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Npacdmk 11 (Q1l2) 3a kKoM op crnegHUTe 34paBCTBEHM YCIYrM cMeTaTe Aeka ce HeOoNXogHo
noTpebHM BO camarta Balwla 3aefHuLA Unu BO HenocpeaHa 6nu3nMHa 3a ycnewHo cnpaByBake CO
naHgemujaTta co KoBupa-19 unu co Hekoja naHa naHaemumja?

. 56%
MNoBeke MaTUYHU neKkapu 424/%00
92%
lMyHKT 3a TecTupame 62%
56%
57% o
AnTeka 77%
MyHKT 33 6p3a nomoLl
66%
MyHKT 32 BakUMHaLMja
67%

JlabopaTopucku ycnyru
Kanauutetn 3a npuBpemeHo cMmecTyBakbe U
NleKyBakbe Ha mua no3ntmueHM Ha Kosna-19
OunjarHoctnuku ycayrm (peHTreH, EXO u cn.)

0,

0,
2%
' g
He 3Hae O%
| 0%
0% 20% 40% 60% 80% 100%
H [Mpunen M Kapnouw | fopqe MNeTpos M LWyTo Opusapu

Hajronem gen og ncnutannuute og LLyto Opusapu (92%) ncrakHane geka nvaat notpeba o
MaTU4eH nekap, AodeKka WUCTOTO ro msjaBurne noBeke of MNOMOBUHA O MWCNMTaHWUUTE of
Mpunen(56%), 46% o4 ucnuTaHuuMTe Of OnwTUHA ropqe MeTpoB n 42% op nenutaHnuuTe o4
onwTtunHa Kapnotw.

Of nyHKTOBM 3a TecTuMpawe Hajroriema notpeba umaart ucnutaHuuuTe of onwTtuHa Kapnow
(62%) v onwTunHa LyTo Opusapu (56%).
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Moeeke on aBe TpetuHu (77%) og vcnutaHnumte og Kaprnow v noBeke o4 MOfoBMHA OA
ncnutanmumte og MNMpwunen (57%) n3jaBune geka nmaat notpeba anTekn BO HMBHATA OMNLITUHA.

[Be TpeTnHn og ncnutaHmumte og onwTtmHa LWyto Opunsapun (66%) nctakHane geka Bo HUBHaTa
onwTrHa uma notpebda MNMyHkToBM 3a O6p3a nomow 1 MyHKTOBK 3a BakumHauuja (67%).

Npacdmk 12 (Q13) Be monam kaxeTe MM panu ce corflacyBaTte, WM He ce cornacyBaTte coO

cnegHuTe U3jaBu:

MHory cym 3arpuskeH/a moeTto cemejctBo/npujatenn aa He
y cy P / jcTBo/Npwu; it 85,8 10,1 3,408
ce 3apa3aT co KOpOHa BMpPyCOT
MHory cym 3arpukeH/a aa He ce 3apa3am CO KOpoHa
Yy Cym 3arp /an, p p 85,7 X, 0,5
BUMpYyCOT
MHory cym 3arpukeH/a ga He ro npeHecam KOpoHa
y cy p /an p p 83,8 s WAN: 0,7
BUPYCOT Ha Apyru amua
Ce nnawam Aeka Ke MMam roiemn TpoLLoL M JOKOIKY ce
it powoum 4 y 81,5 13,3 4,30k
3apa3am CO KOpOHa BMpyCcoT
3arpueH/a cym geka |ie OCTaHam 663 ]e]%).(e] OKOJIKY ce
p /acym 4 puxoa 4 y o 154 5 ES
3apasam Co KOpOHa BUpYycoT
3a eH/acC a ke ame A0BOJIHO XpaHa nopa
rpueH/ YMA NN Ke UMame [, m:| XpaHa nopagu 773 154 6,50
LenaTta coctojba noBp3aHa co NaHAeMMjaTa Co KOPOHa...
3arpuskeH/a cym 3a napu nopagu uenaTa coctojba
pwien/a cy Py nopaan ) 73,1 159 9,4 |F
nosp3aHa co NaHAemmjaTa Co KOPOHa BUPYCOT
Tpolwam noseke napu nopaam Lenata cocrojba nospsaHa
P prrnopaan u y P 71,7 187 7,6 B
CO NnaHAeMM]jaTa CO KOpPOHa BUPYCOT
Pas C/lyBaH€TO 3a KOPOHa B CO e aB (o]
MUCNyBaHET! KOPOHa BMPYCOT Me NpasBu MHOTY 47,9 235 27 16
HepBO3eH/HepBO3Ha
Mmam npobnemu co KoHUeHTpaumMjaTa nopaam Uenata
" e HenTpaun paan i 40,4 23,3 34,7 1,5
cocTojba noBp3aHa co NaHAeMMjaTa Co KOPOHa BUPYCOT
Mmam npobnemu co cnuereTo nopagu Lenata coctojba
) 42,4 21,8 34,4 1,4
noBp3aHa Co NaHAeMM]aTa CO KOPOHa BUPYCOT
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Ce cornacysam M HUTy ce cornacyBam, HUTY He ce corniacyBam M He ce cornacysam © Oabusa ga oarosopm

AHanunsaTta Ha JobueHnTe oaroBOpy NoKaxyBa Aeka Hajronem fen og UCnUTaHuuuTe of cuTe
YeTUpPU ONWITMHU BKIYyYEHN BO OBa UCTPaXKyBakb€ CE MHOTY 3arpXeHu feka TUe UMW HEKOj
4YfieH Ha HMBHOTO cemejcTBO / npujatenu ke ce 3apasu co KOBUO-19. NcTtoBpemeHo, nocton
ronema 3arpmwkeHocT 3a (uHaHcuckata cocTojba BO [OMaKMHCTBOTO, OCTaHyBake 6e3
pedoBHUTE MPUXOAM W 3rofieMyBake Ha TpowouuTe 3apagu cocTtojbata noBp3aHa Co
nangemMujaTa.
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Cekoj BTOp UCNUTaHMK € MHOTY HEPBO3EH KOra pasMuciyBa 3a KOpoHa BUPYCOT.

YeTpu o geceT mcnuvTaHMUM UCTakHyBaaT geka umaaTt v npobrnemu COo KoHueTpauujata u
CNueHeTo, Kako W [eka YyBCTBYBaaT rofieMa HepBO3a M HanHatocT Kako rnocreguvua Ha
naHgemujaTa.

MNpacdwmk 13 (Q1l4) [anu 3a BpemMe Ha naHgemwmjata (og mapt 2020 rogmHa), NnoYyBCTBYyBaBTe
notpeba Aa ce KOHCymnTupaTe CO CTPYYHO 5uvue No OAHOC Ha MeHTanHoOTO 34paBje, nmopaawu
NPUYMHU NOBP3aHN CO NaHAeMujaTa co KOpoHa BUPYCOT?

Mpunen

Kapnow

W [la
W He

lopue MNeTpos Opbusa aa ogrosopu

LLyto Opusapu

0% 20% 40% 60% 80% 100%

Peuncn yetBpTMHa oA ucnutaHuumTte of onwTuHa lMpunen (24%) noyvyecTByBane notpeba aa
Ce KOHCynTupaaT CO CTPYYHO Nuue NO OAHOC Ha MEHTANHOTO 34pasje, Mopagu MNPUYMHK
noBp3aHn CO NaHaemujata co KopoHa BMpPYcOoT. MicTtoTo ro usjasune 15% oa ucnntanmumute og
onwTtuHa Kapnow. Hajwana notpeba of KoHcynTauuja CO CTy4HO fnvue N0 OA4HOC Ha
MEHTanHoTO 34pasje nopagu naHgemujaTa npujasune ncnuTaHuuuTe o ["opye MeTpoBs (5%) n
LyTo Opusapwu (6%).
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1.3 O6pasoBaHue

Mpadmk 14 (Q16) Mo ogHOC Ha AeuaTa KOM NoceTyBaaT OHNajH HacTaBa Be monam kaxkete mu ganu
6ea BO MOXHOCT fAa ja cnepaTt OHNajH HacTaBaTa 3a LLeNnoTo BpeMe Mo NOYeTOKOT Ha naHaemMujata
(oa mapT 2020 roguHa go geHec)?

Mpwnnen 15% 11% 14%  0[2% 39%

Kapnow 8% 9% 8% 69%

Fopue NeTtpos 14% 12% 9% 40%

LLyTo Opusapwu 26% 12% % 27%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B MoKea NocTojaHo 4a cnepat
Moskea aa cnefat norosiem fen o BpemeTo
Moskea Aa cnefat noman Aen of BpemeTo

H BoonwTo He Mo¥Kea Zia cefaT OHNajH HacTaBa
He moxam fa oapesam

lMoBeke o nonoBuHa of ucnutTanuuuTe of onwTtmHa LWyto Opusapu (54%) wusjaBune geka
Aeuarta o HUBHOTO AOMaKMHCTBO MOXene NOCTojaHo uUIv Norofniem Aen o4 BpemMeTo Aa cnegart
OHNajH HactaBa. McTtoTo ro u3jaBune noBeke oA TpeTUHa O WCMMTaAHMUUTE Ha OMNWTUHA
Mpunen (36%) v onwTuHa ['opye Metpos (39%).

YeTBpTMHa of ucnutaHuumTte Ha onwTuHa Mpunen (25% - arpernpaHn ogroBopu) uctakHane
Aeka fgeuarta BO HMBHOTO AOMAaKMHCTBO MOXere [a crejaTt OHMajH HactaBa camo noman gen
OA BpeEMeTO WM BOOMWTO He Moxene pfa cnepaTt Hactaea. Mctoto ro wusjasune 21%
(arpervpaHu ogroesopv) o ucnuTaHuumTe o onwTtuHa [opye Metpos, 17% (arpermpaHu
ogrosopu) op uvcnutaHuumte of onwTtuHa Kapnow un 18% (arpervpaHu oprosopu) of
ncnutaHuumTe og onwTuHa LWyto Opusapu.
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1.4 lNaTHa kKOMyHMKauuja n NpeBo3

Mpadmk 15 (Q17) Oanu no BaweTo xuBeanuwite MoxXaTt Aa npucrtanart norosiemMu Bo3usna, ogHOCHO
KaMMOHU, KOMOMHsa 1 cnl. (3emMajku rv Bo NnpeaBuA yCNOBUTE Ha ynvuaTa - WWMpuHaTta Ha ynuuara u
ycnoBuTe Ha camara ynuua)?

Mpunen
Kapnow 91% 9%
L PIE]
1 B He
Fopue MeTpos 66% 33% 2% ¥ He 3Ham
LyTto Opusapu

T T T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Hajronem pen og ucnutaHuuute of onwTtmHa Kaprnow (91%) usjaBune geka A0 HUBHOTO
XnBeanuwite Moxart a npucrtanar noroyriemMm Bo3una, Kako KaMmoHu 1 KoMbuka.

[ee TpeTuHu (66%) oA McnUTaHMLMTE Ha onwTuHa [opye lMeTpoB ro usjaBune MUCTOTO, HO
cenak egHa TpetuHa (33%) o4 ucnuUTaHMUMTE KOW >KMBeaT BO OBaa OMWTWHA Ce u3jacHune
HeraTMBHO BO OOHOC Ha OBa Mpallaxe.

MNMoBeke oa nonoBuHa of ucnutaHuumute of onwTuHa Wyto Opusapu (52%) usjasune aeka
noronemMu BO3una umaart npuctan [0 HUBHOTO >uBeanuwTe, poaeka 40% ro usjasune
CNPOTUBHOTO.

Pasnukn BoO ogHOC Ha oBa npawlawe NocTou M Kaj ucnutaHuumte og onwTtuHa [Mpunen, kage
44% opa venuTaHuunuTe ce nsjacHune no3nTneHo, goaeka 40% ce usjacHune HeraTMBHO.
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MNpadmk 16 (Q18) Konky e pepnoBeH jaBHMOT nNpeBO3 KOj e Hajonucky Ao Bawara HacenbGa 3a
BpeMe Ha naHgemujaTta (og mapTt 2020 roamHa go gaeHec)?

Mpunen
B /Ima HeKonKy aBTobyCcK BO efeH yac
Kapnow [ 60% 40%
M Ha egeH vac
. M [opeTKo oA efeH yac
. B He 3Ham/He moKam 4a oapesam
l'opye MNeTpos 77% 12% 290%
LyTo Opu3apu 22% 7%
0% 20% 40% 60% 80% 100%

Bo ogHOC Ha pedoBHOCTa Ha jaBHMOT MPeBO3, NOBeKe oA ABE TPETUHWU Of MCMUTaHULUUTE O
onwTuHa [‘opye MeTpoB (77%) n3jaBune Aeka BO HUBHATA OMLUTUHA MMa HEKOIKy aBTobycu BO
efeH 4ac, Aodeka UCToTo ro msjasune TpetuHa (36%) og ucnutanvumTte of onwTuHa LyTto
Opwu3sapw.

Lect og gecet ucnutaHvum of onwTtuHa Kapnow u3jaBune geka BO HMBHaTa Hacenba mma
aBTOOyCU Ha efeH 4vac, AoJdeKa CeKoj YeTBPTM MCMUTAHWMK Of OBaa OMWTUHA MUCTakHan aeka
aBTOOycK BO HMBHaTa Hacenba uma nopeTko o4 eAeH yac.

Bucokn 86% og ucnutaHmumte og onwTtuHa punen He 3Haene ga ce usjacHat BO OQHOC Ha
OBa npallame.
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MNpadwmk 17 (Q19) Oanm oa nNo4eTOKOT Ha naHpgemujata (Bo nepuogot oa mapt 2020 oo aeHec)
MMmalle NpoMeHa BO KOPMCTEHETO Ha jaBHMOT NpeBo3 oA Bawa ctpaHa?

Mpunen l 14%

Kapnow 42% 20% % 1%

Fopye MeTpos 30% 15% 2%

LLlyto Opunsapu

T T T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B He KOpu1CTEB jaBeH NpeBo3 Npeg, naHaemujaTa

H BoOMLITO He KOPUCTEB jaBeH NPEeBO3 33 Bpeme Ha NaHAemujaTa
[0 HamanWB KOPUCTEHETO Ha jaBHMOT NPEBO3 BO Ma CTeneH
3HaYMUTENIHO O HAMa/IMB KOPUCTEHETO HA jaBHMOT NPEBO3

H KopuCcTereTo Ha jaBHMOT NPEBO3 OCTaHa UCTO
He moxkam ga npoueHam

Ce 3abenexyBa HamaslyBaie Ha KOPUCTEHETO Ha jaBHWOT NPEBO3 3a BpeMe Ha NaHaemwvjata
BO peymncy cute CKOMCKM OMNWTUHM KaZe € HanpaBeHO UCTPaXKyBaHEeTo.

44% op venuTaHUuMTe BO ONWTUHA ropqe lMeTpoB M3jaBune geka ro Hamanure KOpUCTEHETO
Ha jaBHMOT nNpeBo3, gogeka 15% of ncnutaHMumMTe O4 OBaa OMWTMHA U3jaBuUne geka BOOMWTO
He KopucTere jaBeH NpeBo3 3a BpeMe Ha naHgemuvjaTta.

TpeTHa o4 WCMMTaHMUMTE >XWUTEenW Ha onwTvHa Kapnow usjaBune geka ro Hamanwune
KOPUCTEHETO Ha jaBHUOT NPEBO3, AoAeKa eHa NeTuHa Wu3jaBune Oeka BOOMLITO He KopucTene
jaBeH NpeBo3 3a BpeMe Ha naHaemujaTa.

BkynHo 17% op wcnutanuumte op onwtuHa Wyto Opwusapn ro Hamanune, gogeka 13%
LLeMOCHO ro NpeKMHane KOPUCTEHETO Ha jaBHMOT NPE30B 3a BpeMe Ha NaHaemujarta.

Bucokn 82% oa vcnutaHuuuTe - XUTenm Ha onwTtuHa [Npunen usjaBune geka He KopucTene
jaBeH npeBo3 npepn naHgemujata. MICTOTO ro v3jaBun CEKoj YETBPTU YYECHUK Of OMWTUHUTE
LLlyTo Opusapu 1 Kapnow v peuncy TpeTuHa o ncnutaHuuuTe of onwTuHa [ opye MeTpos.
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MNpadmk 18 (Q20) Janu co Toa WITO O HAMaNUBTE KOPUCTEHETO Ha jaBHMOT NMPEBO3, UMM He ro
KOPUCTUTE BOOMNLUTO 3a BpEME Ha NaHAeMMjaTa ce COOYMBTE CO criegHUTe Npobnemu:

31%

MoceTn Ha 34paBCTBEHM YCTaHOBM

25%
18%
18%

Opetrbe Ha paboTa

1%
Hocere Ha geuaTa Bo 6%

rpagvHKa/yumnnwrte 0%
| 2%

He ce cooumB co HMKAKBU nNpobriemun
P 50%

86%
He 3Ham/He moxkam Ja ogpesam

35%
0% 20% 40% 60% 80% 100%

W Mpunen M Kapnow W (opye MeTpos H yTto Opusapu

MNpobnemn nosp3aHn CO NOCETN Ha 30PaBCTBEHN YCTAHOBU U oferwe Ha paboTta ce HajuyecTute
HeraTMBHW nocneavuM of HamaneHoTO KOpUCTeHe Ha jaBHMOT NPeBO3 3a BpeMe Ha
naHgemMuvjaTa.

lMoBeke of 4eTBPTMHA Of UCMUTAHMUMTE KOM XuBeaT BO onwTtuHa Kaprow (25%) wu3jaBune
AeKa Co Toa WTO ro Hamanune KOpMCTEHETO Ha jaBHMOT NPEBO3 U BOONMLUTO HE r0 KOpUCTene
NCTMOT 3a BpeMe Ha NaHgemujaTta ce coounne co npobnemmn co ogeweTo Ha paborta. Co uctmot
npo6nem ce coounne 18% o ncnutanuumTe of I opye MeTpos u Lyto Opusapw.

Peuncu cekoj TpeT ucnutaHuk og Kapnow msjasun geka ce cooumn co npobnem co noceta Ha
3[paBCTBEHA YCTaHOBA Kako mocneguua Ha Toa WTO ro HaManwne KOPUCTEHETO Ha jaBHUOT
NpeBo3 NN BOONMLUTO HE ro KOpUCTENe UCTMOT 3a BpeMe Ha naHaemujaTa, a UCTOTO ro u3jaBune
noseke of 4eTBPTWMHA o ucnutaHuuute of [opue MeTpos (27%) n 21% of ucnutaHuuuTe of
onwTunHa Wyto Opunsapu.

MonoBMHa of WCMIUTAHWLMTE -XWTENW Ha onwTuHa [opye MeTpoB ncTakHane geka He ce
COOYUIEe CO HMKAKBM Npobnemu kako nocrneguua Ha Toa LITO ro HaManune KOPUCTEHETO Ha
jaBHMOT NPEBO3 M BOOMLUTO HE O KOpUCTENe UCTUOT 3a BpeEME Ha NaHaemujata, a UCTOTO ro
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notepaune 39% opg ucnutanuuymte og onwTtuHa Kapnow u 34% og ucnutaHuuuTe of onwTuHa
LLyTto Opusapw.

1.5CoumjanHa 3awTtnta

Mpaduk 19 (Q21)Janm 3 a BpemMe Ha naHgemujata (opg MapT 2021
BMUA HaAa couujanHa nNomowuw?

Mpunen

Kapnow
L_PiE]
H He

l'opuye MeTpos H Op6uBa na oarosopw

LLyto Opunsapu

0% 20% 40% 60% 80% 100%

AHanunsata Ha [obueHuTe pesynTaTu MoKayBa [eKa CEKOj TPeT WMCMUTaHUK of OnwTuHa
Mpunen (34%) v Wyto Opwusapwu (31%) KopucTen HekakoB BUA Ha couujariHa NomoLl 3a Bpeme
Ha naHgemujata. Wctoto ro usjasune n 29% opf MWCNMTAHUUUTE KOW >KMBeaT BO OMWTUHA
Kapnow n 23% og ncnutaHmumte of onwtruHa I‘opqe MeTpos.
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Mpacdmk 20 (Q22)Janm Cce COoOO0O4YMBTE CO NMPpoOMeHa:

(INLCLEEL 1% 18% 60% 18%

Kapnow

Fopue Metpos 4% LA

LyTo Opm3apu 11% P 73% 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[a, oenymHo Mu r'v yK1Haa npaBaTa
B [la, cuTe npasa/npaBoTo MU MM yKMHaa
B [la, ocTBapuB NnoseKe Npaga o4, TUe LITO MM KOPUCTeB Npej naHaemujaTa
M He

Opbuea aa ogrosopu

Opa ncnutaHmumTe KoM KopucTene HeKakoB BMA Ha couujanHa nomoLl, BKynHo 14% (arpernpaxu
ogrosopu) og ucnutaHuumute o onwTtmHa LWyto Opusapu uctakHane geka OenymHO wnu
LenocHo uv bune ykmHatu npasa, 4OAeKa UCTOTO ro majasune 11% (arpernpann oarosopu) o4
vcnuTaHuumTe og onwwtuHa [ opue MeTpos 1 3% oA McnuTaHuumMTe oA onwTuHa Mpunen.

Op gpyra ctpaHa, 18% op wucnutaHuuuTe - Xutenum Ha onwTuHa [punen wusjaBune geka
OoCTBapure noBeke npaesa of Tue LITO MM KopucTene npen naHaemuwjarta, gjoaeka eQuHCTBEHO
6% og ucnutaHuumute og Lyto Opusapu, 4% o ncnutaHuumTe of fopqe MetpoB n 2% of
ncnntaHuumte og Kapnow ro noTepAanne UCToTo.

Cenak, Hajronem NpouEeHT of UCNUTaHUUUTE O CUTE YeTUpW OMWTUHW K3jaBune Oeka He ce
COOYMIEe CO HMKaKBa NPOMEHA Ha HUBHUTE MNpaBa.
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1.6 BesbegHocT

Mpahbmk 21 (Q23)lannm ce 4YyBCT BYB BraauaGeas HeagLHro 6 a?

Mpunen 17% | 8%

Kapnow 24%  29EA M [la, noTnonHo
H lenymHo

l'opuye MeTpos 27% iV 1% W He ce uyBcTBYBaM 6e36eHO

LLlyto Opusapu

T T T T 1

T
0% 20% 40% 60% 80% 100%

AHanunsata Ha fobueHuTe oaroBopu nokaxysa geka 7 og 10 ncnutaHnum og onwTUHUTE fopqe
MeTtpoB n Kapnouwl, ce YyBcTByBaaTb6e36eaHn BO HUBHUTE Hacenbu, goaeka YeTBPTMHA O4 HUB
nsjaBune geka genymHo ce YyyBcTByBaaT 6e30e6HO BO CBOUTE ONLUTUHM.

CocrtojbaTa co ocTaHaTUTe ABe OMNWTUHM € NouHakBa. AHanuaaTa nokaxyBa [eka Cekoj YeTBpT
ncnutaHuk og onwTtuHute MNpunen (42%) wn LWyTto Opusapu (43%) usjaBun geka BO cBojaTa
Hacenba ce 4yBcTBYyBa AenymHO 6e3beneH, aoaeka 17% oa ncenutanuuute og Mpunen n 14%
op ucnutanuumTe of LyTto Opusapu nsjaBune geka He ce YyBCcTByBaaT 6e36e4HO BO HUBHUTE
Hacenow.
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Mpamk 22 (Q24) Janu opf4 NOYeTOKOT Ha nNaHAgeMunj artTa
Bawata Hacenba ce.

Mpunen

H Ce nogo6pu

Kapnow [EFAelZ) 88%
H Ce Bnowu

Fopue Netpos /4% 92% 29 m OcTtaHa ucTo

M He 3Ham/He MoxXam aa
oapenam

LLlyto Opusapu

0% 20% 40% 60% 80% 100%

lMoBeke of 4YeTBpTMHA o4 wucnuTaHuumTe opf onwTtuHa Wyto Opusapu usjaBune aeka
6e3benHocTa BO HMBHATa Hacenba ce Bnowwmnaon noyeTokoT Ha naHaemujaTta (mapt 2020 go
aeHec). Vctoto ro usjasune 9% og ncnutaHuuyute Ha onwTtuHa Mpunen, 3% o ucnutaHuumTe
oa Kapnow n 2% og ncnutaHmunte og fopt-le MeTpos.

[eka 6e3begHocTa BO HMBHATa Hacenba o MOYETOKOT Ha nNaHaemujata ce nogobpuna
nsjasune 13% oa ucnutanuumte og LLyto Opusapu, 9% og Kapnow n 3% oa ucnutaHuumTte oa
Mpunen n ['opye MNMeTpos.

Hajronem aen og ucnutannumute o onwtuHute 'opye Metpos (92%), Kapnow (88%) v Mpunen
(78%) nsjaBune geka Hema npomeHn Bo 6e3begHocTa BO HMBHATa Hacenba of MOYEeTOKOT Ha
naHgemujaTa 4o AeHec, Aodeka UCTOTO MUCTewe ro genat nonosuHa (51%) og ncnntanmuute
og onwTuHa Wyto Opusapw.
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Mpacdmk 23 (Q25) Konky Bpeme 1 e noTpe6HO Ha nonuuMjaTta ga gojae Bo Bawarta Hacenba kora ke

ounge noBukaHa?

Mpunen

Fopye MeTpos

LLyto Opunsapu

%
I T T T T T T T T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B MuHyTH MNonosuHa yac
Okony eneH yac H MNoBeKe oA eaeH vac
He 3Ham/He moKam aa oapeaam

AHanusata Ha JobmeHnTe OAroBOpM MNOKaxyBa Aeka nonuvuujata Hajops3o goara Bo onwtuHata
["opye lNeTpoB, Kage YeTupy NEeTUHW (arpervpaHn oaroBopu “MUHYTM® 1 “nonoBuHa 4ac”) of
nUcnuTaHMuMTe n3aByBaaT Aeka no NOBUK nonuumjaTa goara Bo pok of NosioBMHA Yac.

HajmHory Bpeme Ha nonuuujata un e notpebHo ga gojae Bo LUyto Opusapu, kage noseke of
nonoBuHa og ucnutaumumte (54% - arpernpaHn ogroBopu) M3jaBurne geka Ha nonuuujara no
HanpaBeH MOBWK 1 e NOTPebHO eAeH Yyac noBeke 3a Aa Aojae BO Hacenbara.

Moeeke of nonosuHa (53%) oa ucnutaHuumTte og onwTuHa lMNpunen n 48% oa ncnutaHuuuTe
Ha onwTuHa Kaprow u3jaByBaaT geka Ha nonuvuujatam e noTpebHo OO MOMoBMHA 4ac 3a Aa
npucTUrHe Bo Hacenbarta Nno ocTBapeH NoBUK.
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Mpadmk 24 (Q26) Cnopen Balwe mucnewe, BO MAHWHA, BO CNy4aj Ha HEKoja gpyra naHgemuja unm
ocTaHaTa Henoroga, WTo Tpeb6a Aa ce HanpaBu 3a Aa nNogobpu 3gpaBcTBeHaTa, couujanHaTta
3aluTUTa Ha HaceneHUeTo, Kako n 6esbegHocTa?

13%

NMopo6peHa 34paBCTBEHA M COLMjasIHa 3aLLUTUTa 4%
2%
P |
Moso6pu ycnosm Bo BONHWLMTE, MOLEPHU3ALM]A Ha 9%
6onHULMUTE 2 4%

Moronem 6poj Ha MaTU4HK nekapy, dyHKumoHanHa B 0%
OeXypHa cnyxkba 14%

6%
becnnaTHO 34paBcTBO 500
[*)
0

Bp3aTta nomow aa 6uae goctanHa M cCOOABETHO Aa 2%
pearunpa 7%

. 0,
[p:kaBaTa Aa oasow 6yLeT 3a KPM3HM COCTOjBU U MOMOLL 5%
Ha rparaHuTe

BecnnaTtHa xpaHa, NeKOBU M cpeacTBa 3a Ae3nHdekumja

[a nma noseke niekapu, 34pascTBeHn paboTHULM U
60nHULM

HaBpemeHo npeematbe Ha MEpPKM, NaaH 3a cnpasyBakbe Co
Kpusa

MNoronema 6e36eaHOCT, NOMUNCKM KOHTPON

. 0,
MopobpyBakbe Ha OAHOCOT BO MHCTUTYLMUTE 3a CoLMjanHa 2%
0,
NOMOLL, e4HAKOB TpeTMaH 3%

0% 2% 4% 6% 8% 10% 12% 14%

6%

W [Mpunen W Kapnow M lopye MeTpos M LLyto Opunsapu

Ha oTBopeHOTO npaluawe 3a Toa WwTo Tpeba aa ce Hanpaeu 3a ga nonobpu 3opaBcTBeHaTa,
coumjanHaTta 3awTuTa Ha HaceneHueTo, Kako n 6e3begHocTa BO YCNOBM Ha uMgHa nangemuvja
HajronemM NpoLEeHT o4 OAroBOpuUTE Ha MWCMMTaAHWUMUTE ce oaHecyBaaT Ha nogobpyBareTo Ha
34paBCTBEHATa M coumjanHaTta 3awTuTa, MoAdepHu3aumja Ha ycrnoBuTe BO 6onHuuumte,
obe3benyBarwe Ha noronem 6Gpoj HA MaTU4HW nekapu, goctanHa bp3a nomow, 6ecnnatHa
XpaHa 1 NEKOBW 3a rparaHnte, Kako M noronema 6e36e4HOCT M NONMUMCKM KoTponu. [en on
NUCNUTaHMLMTE UCTaKHyBaaT Aeka ApkasaTa e NnoTpebHO HaBpeMeHo Aa ro cnpoBee NiaHoT 3a
cripaByBake CO KpU3M M HEMWHOBHO Aa ofBou OyueT 3a Kpu3HuM cocTojém 1M nomow Ha
rparaHuTe.
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Ucnutannuyute og onwtmHa LLyto Opusapu kako HajnotpebHo mnctakHane: lNoronem 6poj Ha
MaTUYHM NeKkapu M yHKUMOHanHa aexypHa cnyxb6a (14%) n poctanHa u ecdumkacHa bp3aa
nomouw (7%).

2. Mepku Ha UeHTpanHaTa u fIoKanHuTe BracTu

Npacdmk 25 (Q27) 3a Bpeme Ha naHaemujata Bnapata ycBou noBeke MepkM 3a NMOMoOW Ha
HaceneHMeTo BO yCNOBU Ha naHaemuja. Kaxete Mu 3a cute 4neHOBM Ha CEMEjHOTO AOMaKUHCTBO
KOW MepKu ru pobune?

MnaTtexHa kapTuyka 3a gomalluHu npoussoav e 51
FapaHTupaHa muHumanHa nomvow N 20,6
Bayuep 3a ogvop N 19,4
EHepretckun gogatok [N 17,5
OcurypyBsatse BO crny4aj Ha HespaboTteHoct [ 6.4
Momotu Bo n3Hoc o 14.500 no spa6oten [N 6,3
Bayuep 3a mnagn I 6,1
Bayuyep 3a kynyBare Ha yuunuiHa onpema u.. il 1,7
Bayuep 3a cTekHyBare Ha aurutandm sewtin | 0,8

Bayuep 3a cMecTyBare Ha CTyAeHTV BO MpB..| 0,2

0 10 20 30 40 50 60

MopatouuTe of cuTe 4 ONWTUHW MOKaXKyBaaT Aeka NoBeke Of MOSfioBUHa O UCMUTaHULMTE
(51%) wsjaBnne geka pobune nNnaTexHW KapTUYKM 3a JOMAaLLHM NPOM3BOAM U BOEOHO OBaa ce
M30BOjyBa Kako HajMHOrTy WCKOpUCTEeHa Mepka of cTpaHa Ha Bnapata 3a nomow Ha
HaceneHneTo BO YCITOBWN Ha naHaemuja.

Bo ogHOC Ha ocTaHaTUTE MEPKM, HAj4eCTO Ce CMOMHATK CneaHuBE: rapaHTupaHa MYHMManHa
nomou (21%), Bay4yep 3a ogmop (19%) n eHepretckn gonatok (17%).
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Mpadumk 26 (Q28)danu oo6MBTe HEKAKOB BUA Ha NOMOLU O CTPaHa Ha OoNnwTUHaTa U KaKkoB BUA Ha
nomoLl 4OGMBTE o4 CTpPaHa Ha onwTUHaTa?

92%
He p,061B HMKaKBa NOMOLL

XyMaH/TapHa NOMOLL BO XpaHa, XMIMEHCKU cpeacTsa u
cn.

46%

0,
[JoHaumja Ha 3alWTUTHA onpema 3a 3aWwTuTa of, - 15%
MHdeKLMja CO KOPOHA BUPYCOT (MaCKK, pakasuuy, 1%
,D,eSVIHd)VILI,VIeHCVI n Cﬂ.) h 31%
(]

Apyro
| 0,4%

0,1%

I 2%
®duHaHCcUCKa nomoLll

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W MNpunen M Kapnouw H lopye MeTpos B LLlyto Opunsapu

AHannsaTta Ha gobueHuTe oaroBoOpu NOKaxyBa Aeka xutenute Ha Kapnow BO Hajronem obem
HE pnobune HukakBa nomoLl of cTpaHa Ha onwTtuHaTa (92%). NcTto Taka BMCOK MPOLEHT Ha
o4roBopu Aeka He oburne HYKakeBa NOMOLL Of OofnwTuHaTa ce 3abenexyBaaT Kaj XuTenute Ha
onwTtuHa [opye MeTpos (81%) n Mpunen (70%). MonoBMHa Of MCAUTAHULMTE O OMLITUHA
Lyto Opusapu ucTakHane Aeka nokanHute Bnactu rm npenosHane notpebute Ha ceBouTe
corparaHn n UM NOMOrHane BO HagMWHYBawe Ha Aen of cekojaHeBHuTe npeamssuumn. Okony
46% of vcnuTaHMuuTe MCTakHane geka noMmolwTa ce ofHecyBa Ha JoHauumja Ha xpaHa u
XUIMEHCKN cpenctea gogeka okony 31% vucnutaHmum msgeoune geka gobune goHauuja Bo Bug
Ha 3aWTWTHa onpema 3a 3awTuTa o4 MWHeKkuumja og KopoHa BMPYCOT (Macku, pakasuum,
AesvHdekumja).
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Mpadmk 27. (Q29) Oanu nomowTa oA cTpaHa Ha onwTuHaTa Oelle cooABeTHa Ha NOTpeduTe Ha
nyfeto og Bawara 3aegHuua 3a ga um o6e36eagat nomow M NoaApLUKa 3a BpemMe Ha naHaemujata?

Mpunen 22% 37% 35%
m[da
Kapnow 6% 90% 1% LlenymHo
W He

fopqe MNetpos 12% 76% 7% Bl He moxam ga oueHam
LyTo Opusapu 33% 30% 20%

0% 20% 40% 60% 80% 100%

MomowTa of cTpaHa Ha onwTuMHaTa Bo ob6e3benyBawe Ha MOMOLI M MOAAPLUKA 3a BpeMe Ha
naHgemujaTa, ucnuTaHMumTe of onwTtuHa Kapnow cmeTaaTt Aeka BOONWTo He Buna cooaBeTHa
Ha noTtpebute Ha nyreto BO 3aegHuua (90%). Okony TpW YETBPTUHWM Of WUCAUTAHUUUTE Of,
onwTuHa [‘opye MeTpoB BO genaT MCTOTO MUCHEHE W okony 37% oA vcnMTaHuumMTe Ha
onwTuKHa lMpunen.

Mo okony egHa TpeTuHa of ucnuTanuumTte of LWyto Opusapu, cmeTaat geka nomowTa €
AenymHo cooageTtHa (33%) ogHocHo He e coaseTHa (30%). [leka nomoluTa € cooABeTHa U 1
3agoBonyBa noTpebute Ha nyreto OKOMy ChnpaByBakeTO CO NpPeau3BuUNTE 3a Bpeme
naHgemujata uctakHane 17% op wcnutaHnumte of Wyto Opusapu, WwTo npectaByBa TPOjHO
norosieM Opoj Ha 3a40BOMHWU rpafaHM BO OOHOC Ha 3a40BOSIHUTE rpafaHuM of OnWTUHUTE
Mpunen v ['opue MeTpos.
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3. Oaroeop oA cTpaHa Ha 3aegHuUUaTa

MNpadwmk 28 (Q30)0anu nyreto op Bawarta 3aegHMua camMoMHMLMjaTUBHO Mpe3emaa ogpeneHu
MEPKM U aKTUBHOCTU MO OAHOC Ha naHaemujata co KoBua-19 3a nmomow Ha 3aegHuuaTta BO
nepuogoT oA NOYeTOKOT Ha NnaHaemujaTta (MmapT 2020) no neHec?

NHbopmUparse Ha nyfeTo 3a HaUMHWTE 3a 3alUTUTA Of,
MHobeKumja

3a nomoLl Ha /iMuaTa 3aboneHn og, BUPYCOT UK BO
n3onaumja

3a nomow Ha ocobeHo 3arpo3eHn anua oa Bawara 3aegHuua
KoM He ce 3a60/1eHU, HO MMaaT noTpeba og NoMoLL

3a nopobpyBatbe Ha BOgOCHAbAyBaHETO M OTNALHUTE BOAU
(kaHanu3auuja) Bo Balwara Hacenba

Apyro
17% .
He npesemaa HMKaKBU MEPKN 1 aKTUBHOCTH 26% 74%
40%
022%
He 3Ham/He moxam fa oapesam 17% 29%
27%
0% 20% 40% 60% 80% 100%
W [Mpunen W Kapnow H l'opue MeTpos W LWyTo Opusapu

[MoBp3aHO CO CaMOMHMLUMjAaTUBHOTO NPEB3eMak-e Ha OApPEeAEHN MEPKN N aKTUBHOCTM BO OLHOC
Ha naHgemMujata co KoBua-19 3a nomoll Ha 3aegHuLaTa HajrorieMa MHEPTHOCT U OTCYCTBO Ha
WHULMjaTUBHOCT ce 3abenexyBa Kaj xutenute Ha onwTuHa Kapnow. Okony Tpu YeTBPTUHKN O
HUB WCTakHane geka He npeB3emMarnie HUKakBu MepKu HUTY akTuBHOCTW. OBOj MPOLEHT Ha
O4roBOpM MOBP3aH CO OTCYCTBOTO Ha WHUUMjAaTUBHOCT Kaj »wutenute Ha LUyto Opusapu

34



nsHecyea 40% popeka, Kaj xutenute Ha onwTuHa [opye MeTpoB 26% wu Kaj xuTenute Ha
onwrTwuHa Mpunen 17%.

[MpeB3eMeHUTEe MEPKM N aKTMBHOCTW Of CTpaHa Ha rparaHute no O4HOC Ha naHgemujarta co
KoBua-19 3a nomoll Ha 3aegHuuLaTta BO NepuoaoT of NoYETOKOT Ha naHaemujaTa 4O AeHeC, BO
Hajronem obem ce ogHecyBaaTt Ha MHOpPMUpare 3a HaYMHUTE 3a 3alTuTa 04 UHMekumja.

OBure MepkM U akTMBHOCTM rn npeB3emane 42% opf >kutenute Ha [Mpunen, okony 37% oA
xutenute Ha [opue MeTpos, 24% op »utenute Ha onwTuHa LLlyto Opusapn n camo 7% op
XuUTenure Ha onwTtnHa Kapnoww.

Momow Ha nuua 3aboneHun of BMPYCOT UM BO M3onauuja, CamOMHULMjATUBHO MM MOHyAune
efHa netuHa o xutenute Ha Lyto Opusapu, un no 12% opf xxutenute Ha onwTuHuTe MNpunen u
["opue MeTpos.

3a nomolwl Ha 0ocobeHO 3arpo3eHn nuua oA 3aefHuuata Kou He ce 3aboneHu, HO uMmaat
notpeba og noMoLl (NMua Co XeHOMKEN, CaMOXpaHu poauTenn, ceMejcTea co Manu geua, crapm
N M3HEMOLUTEHM NULA M CM.) caMOuHMUMjaTUBHO ce opraHusmnpane 19% opa kutenute Ha
onwTunHa Mpunen n 11% oa xutenute Ha onwTnHa LLyTo Opusapw.

Mpacdmk 29 (Q31) Odanu Bue BOnoHTUpaBTe BO oApeAeHM aKTUBHOCTM 3a MOMOLU Ha nuvuarta of
Bawara 3aegHuua 3a Bpeme Ha naHaemujata co Koeua-19 (og mapt 2020 no aeHec), 6e3 pasnuka
o uuja cTpaHa 6une cnpoBeAeHU TMe aKTUBHOCTU (ONWTHMHATA, HEBNagUHU opraHu3auuun, LipeeH
KPCT, 0 camaTta 3aegHuua unu og apyru)?

Mpwunen

Kapnow

H/[a EHe

l'opye Metpos

LLlyto Opusapm

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BonoHTMpaweTo koe noymBa Ha JOOpoBofiHa ocHoBa M 6e3 duHaHCKMCKa unu gpyra nudHa
npuaobueka, cnopea nogatounTe o4 UCTpaXKyBakeTO HE NpecTaByBa MOTUBaLUMja 3a XUTENUTE
oA 4T1e OnLwTUHMN.
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Ce 3abenexyBa geka BOMOHTMPAHETO KAako Ha4MH Ja MM Ce nomara Ha ocTaHaTuTe nyre BO
3aegHuUaTa BO BpeMe Ha naHaemuja, e npenosHaeHo kaj 18% o xxkutenute Ha lNMpunen un camo
2% opHocHo 3% of xutenute Ha ['op4e MNeTpos u LWyTto Opusapu.

Mpadmk 30 (Q32) KakoB BMA Ha nomow gane HeBnagMHUTe opraHM3auun BoO BallaTta 3aegHuua oa
NoYeTOKOT Ha naHaemujaTa (mapTt 2020) o AeHec?

48%
. 19%
[loHaumja BO XpaHa U XUTMEHCKM cpeacTBa

. 0,
[oHaumja Ha 3alWTUTHU MacKkK, Ae3nHduumeHcH 62%

CoBeTu U UHGOPMaL MK 3a 3awTuta og Kosma-19 55%

4%
0,4%

CoBeTu, MHPOPMaLUK, NONONHYBabE LOKYMEHTH 33 A3 30%
. 0,
MOXeTe la UCKOPUCTUTE HeKoja o4 MepKkuTe Ha BnapaTta 27% 36%
KOW Ce yCBOMja Kako 0AroBop Ha naHaemujata 39%

®PurHaHcKCcKa nomoll

[oHaumja Ha BUTaMUHW UK Apyrn npenapaTm

He 3Hae/He ce ceKkaBa

0,3%/
5%
Opbuea fa oarosopu 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W [Tpunen W Kapnow H lopye MeTpos B LLlyto Opusapu

AHanunsaTa Ha ,EI,06VIeHVITe pe3yntaTth nokaxyea Ageka HeBNnaanHUTE OopraHn3aunm Ha pasnnyHu
Ha4YnHU NnpuaoHerne KOH coBiagyBawe Ha NOTELKOTUUTE npean3BuKaHn oa I'IaH,D,eMI/IjaTa.

[oHaumja BO xpaHa M XUTMEHCKM cpeacTBa of ctpaHa Ha HBO Bo Hajronem o6em nctakHane
xutenute Ha Wyto Opusapu (73%). BakoB Buag goHaumja uctakHane 48% opa xutenure Ha
Mpunen n 19% opa xutenute Ha Kapnowwu.

Hag OBe TpeTuHM o4 ucCnUTaHWUMTE Ha cute 4 OnNWTWHU WUCTakHane [deka HeBrnaguHuTe
opraHusaumu ce norpwxune aa o6esbenar 3aWITUTHU Macku U Ae3NHMULIMEHCH.
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[oHaunn Ha BUTaMUHW UNW OpYyrK npenapatn ce WAeHTUdUKYBaHW BO ABe ONwTuHW, 68%
cnomeHaTn of xutenute Ha lpunen n 60% cnomeHaTM of XuTenute Ha onwTtuHa LyTo
Opwuzapw.

OnwTo 3emeHo uHaHcucka nomow opf cTpaHa Ha HBO oTcyctByBa, HO € u3nes3eHoO BO
npecpeT Ha nHameuayaneH cnydaj so MNMpunen un WyTto Opusapu.

AktnBHocTa Ha HBO cornacHo oaroBopute Ha ucnutaHuumTe ce 3abenexyBa Aeka € nNpucyTHa
1 co coBeTu 1 nHopmMaumm 3a 3awTnta o Kosna-19 Ho n coBeTn NoBp3aHn CO MOMNOSIHyBake
AOKYMEHTU 3a UCKOPUCTYBaH-€ Ha HeKoja o MepkuTe Ha BrnapaTa Kou ce ycBowja Kako o4roBop
Ha NaHgemMuvjata, CnoMeHaTo O BO NPOEK efHa TPeTUHa o4 UCMUTaHUUUTE o4 cuTe 4 ONLWTUHW.

Npacdmk 31 (Q33) KakoB BMA Ha momolw fana BepckaTa 3aegHuua BO Bawarta 3aegHuua opf
NoYeToKOT Ha naHaemujaTta (mapt 2020) no neHec?

[loHaumja BO XpaHa M XUTMEeHCKM CpeacTBa

[oHaumja Ha 3alUTUTHM MACKK, Ae3NHPULMEHCH

[oHaumja Ha BUTaMUHU UK ApyrK NpenapaTu

durHaHCMCKa NnoMmolLl

Apyro 1 o2y

(]
Opnbuea fa oarosopm 3%

23%

He 3Hae/He ce ceKkaBsa 49%
31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H MNpunen B Kapnow H ['opye MeTpos M LLlyto Opusapu

Momow 1 noaapLuka BO cnpaByBaH€TO CO MOCneauuMTe oA naHaemunjata ce 3abenexysa u of
CTpaHa Ha BepckuTe 3aegHuun. Okony ABe TpeTuHM of Xutenute Ha Kapnow nctakHane geka
pobune poHaumja BO XpaHa WM XUTMEHCKM CpeAcTBa TOKMY O BepckaTa 3aegHuua. Baksa
nomoLl ncrtakHane un 60% og xutenute Ha MNpunen, nonoBmHa of xXutenute Ha onwTuHa WyTo
Opuzapu n 46% op xuntenute Ha Kapnotu.
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[oHauuja Ha 3aWTUTHU Mackn 1 aesnHULMeHCcn of CTpaHa Ha BepckaTta 3aefHuua uctakHane
no 40% op »xutenute Ha Kapnow n LWyto Opusapu, 29% opf xutenute Ha lNpunen n 1/5 oa
xuTenute Ha [‘opye MeTpos.

[oHauvja Ha BUTaMWHWM WNU OPYrM NpenapaTtM ce CNOMEeHaTU €AMHCTBEHO Oof CTpaHa Ha
xutenute Ha Wyto Opusapu (15%) v xxutenute HaonwTmHa [Mpunen (16%)

OKOJ'Iy NMOJI0OBUHa O XUTEJNTUTE Ha OMNLTUHA fopl-le neTpOB n3pas3unsnie HEMOXHOCT Aa oaroBopart
Ha OBa npallam-e.

4. Koxesuja BO 3aegHuuaTa

Mpadwmk 32 (Q34) Oann on noyeToKOoT Ha naHpemujata (mapTt 2020) fo AeHec, BMe WUIIM YJIeH Ha
BalleTO cemMejcTBO 6eBTe No3MTUBHMU Ha KoBnpa-19?

Mpunen

|
Kapnow Aa
H He
lopue MNetpos
Opbvea aa
040roBOpU

LyTo Opusapu 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Bo cuTte onwTtuHM BO MMHUMYM edHo oA 10 aHkeTupaHu gomakmHcTBa 6apem efeH yneH BO
JomakuHcTBo 6un no3mtmeeH Ha Kosupg 19.

Kaj ucnutanmumte og onwtumHa LWyto Opusapu 0Boj NpoueHT Ha Bapem edeH NO3UTUBEH YrieH
Ha KoBMA BO AOMAaKMHCTBO, U3HecyBa 22%, AoAeKka 3a ABOjHO NMOMarkKy no3MTUBHU Ha KOBUA ce
3abenexysaat Bo ogrosopute Ha ucnutanuunte og Mpunen (11%) n Kapnow (10%).

WenuTtanmumte o onwtuHa [opye MeTpos Bo 17% crnydaun ucTakHane geka uMarne uneH Ha
OOMaKMHCTBO NO3UTUBEH Ha KoBMA-19.
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Mpaduk 33 (Q35) [Hdanu BawuTe cocegm OOAHOCHO NyfeTo oA BawaTa HenocpegHa 3aegHvMUA BU
nomMorHaa Bo HeKou o cnegHuTe pabotn?

67%
Kynysatbe Ha npexpambeHu nponssoau 78%

o0, 74%
KynyBsarbe Ha nekosu 2 68%
36%

Momoww npu o6e3beayBarbe Ha 34PaBCTBEHA 3aWTUTA . 7%

0,
PepoBHa KOMyHMKaLMja CO Bac M BaLLETO CEME]CTBO, Ha 7% 25%
6e3beneH HaumH 17%
14%
5 18%
MomoLu npu n3BpLIyBakbe Ha Apyru noTpebu u ycayru 7% 15%
12%

Momoww npun yyBarbe Ha ManoneTHUTe aeua 2%

43%
He mn nomorHaa 3a HUWTO 12%

52%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Mpunen W Kapnow W ['opye MeTpos M Llyto Opunsapu

Bo gomaknHcTBaTa kage mmano yneH 6oneH of KoBwuA, Hajronem Aen o ucnutaHuuuTe BO
cuTe 4 OonwTWMHM UCTakHane aeka coceauTe OOHOCHO fyreTo O HUBHaTa HenocpeaHa
3aegHuLa UM nomararne npu 3agoBoslyBake Ha HEKOM NOTpeodw.

ConvpapHocTa of coceauTe Npeky KyrnyBawe Ha npexpambeHu npou3Boau ja ucrakHane 78%
oa xutenute Ha [opye lNeTpoB, 67% of xutenute Ha [punen, NONOBMHA O4 XUTENuTe Ha
Kapnow v 40 og xutenute Ha LLyto Opusapw.

lMomow BO KynyBawe Ha NIEKOBW, Of CTpaHa Ha coceguTe uctakHane 74% op xutenute Ha
Mpunen n 68% op xutenute Ha ['opye MeTpos. Mo 36% o ucnuTaHUumMTe Ha onwTuHuTe LLlyTo
Opuzapn 1 Kapnow uctakHane geka cocegute ce rpwkene 3a obesbenyBare Ha NEKOBU Ha
nyreTo ua HenocpegHarta 3aegHuua.
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WNako Bo noman obem, ce 3abenexyBaart 1 oCTaHaTV HA4YMHU Ha NOMOLL O CTpaHa Ha coceauTe
n T0a Npu obesbeanyBare Ha 34paBCTBEHa 3awTWTa, pedoBHa KOMyHuKauuja Ha 6e3beneH
Ha4YuH, NOMOLL MpKU YyBake Ha ManoneTHUTe Aela, NOMOLL NpW U3BPLUYBaHE Ha Apyru notpebu
n ycnyru (npumep — 6aHka, nnakake CMeTKM, aaMUHUCTPATMBHU paboTu U CAINYHO).

Okony nonoBuHa oA UcnutaHuumTe Ha onwTtuHa LUyto Opusapu uctakHane geka cocegute He
1M NMOHyAMINE CBoja NOMOLL HATY noaapLUKa.

Mpadmk 34 (Q36-Q45) Ke Bu npounMTame HEKOMKy Npaliaka MO OAHOC Ha BalIMTe UCKYCTBa M
Mucnewa NoBp3aHU CO BalluTe coceau, OAHOCHO nuuaTta of BalwaTa HenocpeaHa 3aegHuua. Bue
Tpeba ga HM KaxeTe Janu ce cnoxyBarte, AeNTyMHO ce CIioXyBaTe UNnu He ce croxyBarte?

OnwTo rnegaHo, NyfeTo o4 MojaTa 3aeAHuLA Ce rpuxKaT camo 3a
cebe cu 28,9 _ e
MoKam Aa cmeTam Ha nyfeTo o,u,.MojaTa 3.aep,Hmu,a aKo uma 304 _ o
notpeba fa npectojyBam Kaj HUB ! !
MoKam Aa CMeTam Ha MojaTa 3aefHWULLA aKo MM e noTpebHa
nomoLl Npu Haofare paboTa i _ U3
MosKam Aa cMeTam Ha MojaTa 3aeZHu1LA 4@ MU MOMOTHE CO XpaHa 2.8 - ~
M coumjanHa noaapLuKa !
Moskam fa cmeTam Ha NyfeTo o4, 3aefHuULATa ako UMam notpeba
na 36opyeBam 3a mouTte npobaemu 2,0 - 52
Moskam Aa cMeTam Ha NyfeTo 0Z, MojaTa 3ae4HMULA aKo MU e 247 - 7
notpebeH coset !
Ke ocTaHam BO pefjoBeH KOHTaKT/KOMYHMKaLWja co yfeTo of,
MojaTa 3aegHuLa Ha 6e3beaeH HauMH QOKONKY ce pa3bosam og,... )2 - pE
JlyfeTo og, MmojaTa 3aegHMLA Ke MW NOMOTHaT Aa obe3besam
34paBCTBEHA 3aWITUTA aKO e Toa NoTpebHOo, AOKOAKY ce pa3bonam... Chofe - 7
JlyfeTo og, MmojaTa 3aegHMLA Ke 04aT @ MU KynyBaaT HAMUPHULM, 219 - 6.6
NIEeKOBW W BUTaMMHW AOKOJIKY ce pasbonam og Kosna-19 ! ’
Moam Aa cmeTam feKa NyfeTo oA, MmojaTta 3aegHuULA Ke Mu
NMOMOTHaT LOKOJIKY ce pa3bonam og Kosna-19 )0 - 22
1 \ \ \ \ \
0% 20% 40% 60% 80% 100%
M Ce cornacyBam HuTy ce cornacyBam, HATY He ce cornacyBam (HeyTpaneH) M He ce cornacyBam Oabwvea fa ogrosopwm

Peuncu 4 og 10 ncnutaHmum He ce cornacysaart CO CTaBOT Aeka NyreTo of HMBHaTa 3aegHuua
ce rpwxkat camo 3a cebe cu. OBa Mucnere ro genart egHa 4YeTBpTuHa oa ucnutaHuumte (30%
oA ucnutanmumte opf Wyto Opwusapn, egHa netuHa og ucnutaHuumTte o [lMpunen w I"opqe
MeTpoB n egmHcTBEHO 9% Oa ncnutaHuuute oa Kaprnoww).

Wect og 10 wucnutaHuum BepyBaaT geka fyreTo Of HMBHATa 3aegHuua ke MM nomorHat
AOKONKy ce pa3bonat of Koena-19 n geka Bo Toj cny4yaj 6u nm Kynysane HammpHULM, NEKOBU U
BUTAMUHW.

lMoBeke o NMONOBWHA O UCMUTAHULNUTE BO cUTe 4 OMWTUHU cMeTaaT feka nyfeTo of HMBHaTa
3aegHuMua ke MM nomorHat ga obesbenaT 3cpaBCTBeHa 3allTMTa M Ke OoCTaHaT CO HUMB BO
penoBH KOHTaKT BO cny4aj Aa ce pasbonat og Kosua-19. Cekoj BTOp MCMUTAHUK O A4enn CTaBoT
JeKa MOXe Ja cCMeTa Ha COBET, pasroBop, XpaHa 1 counjanHa noagpLuKka o4 CBOUTE Cocean.



Bo noman obem mcnutaHuuuTe ro genaTt MUCNEHETO Aeka MOXe Aa cMeTaaT Ha nmomoLl npwu
Haorake Ha paboTa 1 NpecToj AOKONKY umaat notpeba.
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